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HEALTHCARE ACCESS 
SPECIALIST, CERTIFICATE OF 
TECHNICAL STUDIES (CTS)
Location: Online

The Healthcare Access Specialist CTS prepares students for entry-level 
work in the healthcare access specialist role at hospitals and clinics. 
The program includes a 40-hour Externship. In their last semester of the 
program students will sit for the Certified Healthcare Access Associate 
(CHAA) certification exam.

This certificate is offered as part of the Health Information Technology 
AAS program. For additional information, visit the following link:

• Health Information Technology AAS Program Guide (https://
rpcc-public.courseleaf.com/program-guides/health-information-
technology-aas/)
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